
 
 
 

Job Title: Sr. Information Systems Engineer – Windows & Unix/Linux 
Location: San Francisco, CA 
 
OpenTV (www.opentv.com) is seeking a Sr. Information Systems Engineer (Windows & 
Unix/Linux) for its IS&T Team based in San Francisco, CA 
 
Essential Duties and Responsibilities include the following. Other duties may be assigned. 
• Aligns all solution derivation and development with OpenTV lean business practices. 
• Provide and participate in hands-on expertise, support and problem resolution on a regular 

basis. 
 
CORE TASKS: 
• Hands on administration experience, including build and deployment of Windows and Red 

Hat/Fedora using ghost & jump start. 
o Management of Unix Services including NFS, DHCP, DNS and SAMBA. 

 Home Directories administration and management. 
 Experience with mounts and auto-mounting. 
 Automate administrative tasks using shell scripting. 
 Management and administration of multiple NIS domains. 
 Administration of DNS, DHCP and static IP assignments (BIND). 

o Hands on troubleshooting and performance tuning of UNIX hosts (CPU, memory, 
disk I/O’s). 

o Experience with the securing of Unix/Linux hosts. Experience with SOX controlled 
environments a plus. 

• Participates in cross platform trouble shooting 
• Plans, develops and implements support policies and procedures. 
• Assist in development, maintenance and testing associated disaster recovery plans and 

Business Continuity Planning (BCP). 
• Should have strong documentation skills and ability to write technical documents using tools 

such as Visio or MS project, etc. 
• Additional after-hours (on-call) support required as needed. 
• Cross Platform Storage Management – SAN plus FC Fabric a plus 
• VMWARE experience a plus 
 
Qualifications: 
• 4 year undergraduate degree. BS or BA in Computer Science or Information Technology (or 

equivalent) desired. 
• Strong technical hands on experience on UNIX/Linux & Windows. 
• Minimum of 3-5 years experience in Information Technology support arenas with at least 2 

years directly in a dynamic, fast-paced production environment. 
• Proven leadership ability with track record of influencing positive change. 
• Thorough knowledge of IT operations, IT best practices, industry trends and customer 

service. 
• Excellent written and verbal communication skills including reporting. 
• Effective listening skills, ability to follow the direction of IS&T upper management. 
• Ability to effectively communicate clearly and concisely to customers, staff and upper 

management. 
• Ability to thrive in high demand, high pressure situations. 



 
Additional Skills Desired: 
• Sun Certifications highly desirable. 
• Experience with Windows and MS Certifications a plus 
• Previous experience with Nagios administration a plus 
• Experience with LDAP a plus. 
• Hands on experience with Veritas suites including Netbackup, Volume Manager or Backup 

Exec. 
• Experience with NIS integration with LDAP (Active Directory). 
 
If interested in this position, please submit your resume to resumes@opentv.com or fax to (415) 
962-5300. 


